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                    JC HALLIDAY & SONS – Covid – 19 Procedures

                
                
                
                As we are now open for Service and Sales, we will be adapting to how we work, there will be the same friendly customer service, with additional safety procedures to ensure the well-being of our customers and staff.
                
                  

                  

                  2 metre distance 

                  We are adhering to the 2m Social Distancing guidelines with directional distance floor markers in walkways and customer consultation areas.
                  

                  

                  Appointments

                  We anticipate our showrooms to be busy so an appointment is preferable, this will also allow us to control social distancing and ensure customer safety.
                  

                  

                  PPE

                  There is hand sanitiser provided throughout our dealership and our staff have Personal Protective Equipment, including gloves and masks to help keep our customers safe.  Many areas of our Dealership are also fitted with protective screens.  Following Government guidelines all customers are now required to wear a Face Mask whilst in our showrooms.  Face Masks can be provided should you happen to forget your own.
                  

                  

                  Virtual Services 

                  We are offering online video presentation of the vehicles which can be emailed to the customer.
                  

                  

                  Test Drives 

              The vehicle will be fully sanitised, and we are also offering unaccompanied test drives. 

              

              Servicing

              We follow an extensive checklist to ensure your vehicle is properly sanitised. The main interior and exterior contact points of your vehicle will be sanitised upon receiving it into the workshop and before handover.  The technician will also be changing gloves, car interior packs and upholstery covers for each vehicle.
              

              

              Is it possible to wait on site while my car is being serviced? 

              We can accommodate those wishing to wait on repairs, subject to an appointment.  We would suggest if it is a lengthy service or repair to make alternative arrangements.

              

              

              Are customer restrooms open? 

              Yes, with enhanced sanitation and cleaning regime of all facilities.

              

              

              Can I still part exchange my existing car? 

              Yes absolutely.  If you would prefer an indicative valuation remotely our sales team will be happy to assist.

              

              

              Can I have my Car delivered to me? 

              Yes, we can certainly arrange that, although there may be a charge depending on the distance.


              

              

              Sanity Systems 

              All customers can avail of Sanity System clean, which kills 99.99% of bacteria, including COVID-19.                Contact our service department for further information on 02871 811470.

              

              

              We look forward to welcoming you again soon, stay safe and if you have any symptoms please stay home. 
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      J.C Halliday & Sons Campsie t/a J.C Halliday & Sons Mid Ulster is an appointed representatives of ITC Compliance Limited which is authorised and regulated by the Financial Conduct Authority (their registration number is 313486). Permitted activities include advising on and arranging general insurance contracts and acting as a credit broker not a lender.



We can introduce you to a limited number of finance providers. We do not charge fees for our Consumer Credit services. We may receive a payment(s) or other benefits from finance providers should you decide to enter into an agreement with them, typically either a fixed fee or a fixed percentage of the amount you borrow. The payment we receive may vary between finance providers and product types. The payment received does not impact the finance rate offered.



JCZA Holdings Limited is an appointed representatives of ITC Compliance Limited which is authorised and regulated by the Financial Conduct Authority (their registration number is 313486). Permitted activities include advising on and arranging general insurance contracts and acting as a credit broker not a lender.



We can introduce you to a limited number of finance providers. We do not charge fees for our Consumer Credit services. We may receive a payment(s) or other benefits from finance providers should you decide to enter into an agreement with them, typically either a fixed fee or a fixed percentage of the amount you borrow. The payment we receive may vary between finance providers and product types. The payment received does not impact the finance rate offered.


All finance applications are subject to status, terms and conditions apply, UK residents only, 18’s or over, Guarantees may be required. 
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